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Insight that powers smarter decisions
When fleet and service data is scattered and hard to interpret, it becomes difficult to understand 
performance, compliance and sustainability impact. RICOH Management Information (MI) 
Reporting Service brings everything into one clear, intuitive view, turning complex data into 
actionable insight through easy-to-use dashboards and reports.  

From essential reporting to enhanced analytics, we tailor the service package to your priorities  
and make insight accessible to every stakeholder. 



Unlock total visibility and control

RICOH Management Information Reporting Service brings all your operational data into 
a single, intuitive view – combining managed data services, detailed reports and dashboards to 
show fleet usage, service performance (including SLA compliance) and sustainability metrics. It’s 
available with options for self-serve portal access, assisted access or fully managed reporting, so 
you get the right level of support for your organisation. Built on Microsoft Power BI, it delivers a 
360° insight across devices, locations, utilisation and service trends – making it simple to export, 
share and act on what matters. 

Smarter insights, better decisions, stronger outcomes

Instant transparency with RICOH MI Reporting. View fleet performance, usage, service 
metrics and environmental impact all in one dashboard. With dashboard visibility, you can  
spot trends, identify costsaving opportunities, optimise device utilisation and strengthen  
service delivery, all backed by trustworthy data.

Give your team back valuable time with automated, easy-to-use reports that replace 
manual spreadsheets, enabling faster insight, smarter decisions and continuous improvement 
that reduces waste, controls costs and improves outcomes. 

Ready to take your reporting to the next level?
Partner with Ricoh to transform reporting from a monthly chore  
in to an everyday driver of efficiency, compliance and progress.
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