
Talk to us today about working flexibly and staying agile
Download the report at www.ricoh-europe.com/thoughtleadership

EMPOWERING 
DIGITAL WORKPLACES
EMBRACING FLEXIBILITY TO STAY AHEAD

WE SPOKE WITH LEADERS AT 
OVER 1,600 SMBs ACROSS 
EUROPE. USING TECHNOLOGY 
TO IMPROVE AGILITY IS A 
TOP PRIORITY.

86%
ARE ACTIVELY FOCUSING
ON IMPROVING AGILITY

BELIEVE DOCUMENT 
MANAGEMENT TECHNOLOGIES
POSITIVELY IMPACT THEIR WORK

SAY THEIR BUSINESS 
WILL FAIL IF THEY DON’T 
INVEST IN NEW TECHNOLOGY

IN THE NEXT 5 YEARS

52%

62%
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2023

70% SAY TECHNOLOGY
LIES AT THE HEART OF
THEIR ABILITY TO THRIVE
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WANT TO MAKE 
MORE USE OF 
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